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Method for electronic merchandise dispute resolution ah books - Full view books 

US Pat. 6336095 - Filed Nov 20, 1998 - Citibank, N.A. 

In a purchase dispute, a ticket may be presented as proof of purchase of defective 
... A physical object ticket may also serve as an invoice and contain: ... 

Method for electronic merchandise dispute resolution 

US Pat. 58781 39 - Filed Oct 16, 1996 - Citibank, N.A. 

A physical object ticket can serve as purchase order, invoice, payment advice, 
receipt, ... In a purchase dispute, a ticket may be presented as ... 

Telecommunications access cost management system 

US Pat. 6144726 - Filed Jun 12, 1998 - CSG Systems, Inc. 

50 40 As described above, the dispute resolution module also provides the ... 

of reviewing invoices and dispute reports and approving invoice/dispute ... 



Anonymous certified delivery 

US Pat. 6076078 - Filed Feb 14, 1997 - Carnegie Mellon University 

The archive may retain records for dispute resolution. ... The archive will be 

unable to provide a signed invoice, and the merchant can prevail. ... 

Web-based method and system for managing account receivables 
US Pat. 6807533 - Filed May 2, 2000 - General Electric Canada Equipment Finance G.P. 
Dispute Resolution FIG. 21 is an activity diagram of the accounts ... invoice not 
per contract, pricing error, or other reasons unique to each client and ... 

Method and apparatus for managing credit inquiries within account receivables 
US Pat. 6847942 - Filed May 2, 2000 - General Electric Canada Equipment Finance G.P. 
Dispute Resolution 5 FIG. 21 is an activity diagram of the accounts ... For example, 
the reason for the dispute may be a sales concession, invoice not per ... 

Method and system for processing transactions 

US Pat. 6882983 - Filed Feb 5, 2001 - Notiva Corporation 

Any discrepancies are resolved in accor- 4Q dance with the dispute resolution 

system described herein. The invoice data of FIG. ... 



Method for certifying delivery of secure electronic transactions 

US Pat. 6317729 - Filed Apr 7, 1998 

... sending from the merchant to the consumer a merchant- sighed invoice and the 
digital ... retaining records for dispute resolution that include the order ... 



Method and system for consolidating and distributing information 
US Pat. 6915265 - Filed Oct 29, 1997 - Janice Johnson 
In support of these dispute resolution capabilities, cus- 20 tomer service ... 
the billing period and pro-duces an electronic invoice pf costs per service ... 

Telecommunications access cost management system 
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US Pat. 60321 32 - Filed Jun 12, 1998 - CSG Systems, Inc. 

account number or the unique dispute number in the dispute management ... 

10 describes in detail the processes performed by the invoice payment module 12. ... 
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